


Gain Deeper Insight with Integrated Reports

Mobile Control Integration with dESCO’s ESC

For a report to be valuable, it has to be both comprehensive and powerful. Seeing all
important activity in a single view is the key to gaining the deeper level of insight only

possible through integration.

Our comprehensive and powerful view combines real-time activity information from Mobile Control with detailed work order
information from ESC. Using our proprietary algorithms, we create the critical link that matches work order data from ESC with
our vehicle location information to allow for easy comparisons, less guesswork and a complete perspective to improve critical

decisions about your field service team.

Travel & Stops Report with Work Order Information

The Travel & Stops Report is Mobile Control’s daily timecard for your fleet. For ESC
integrated accounts, stop locations that match assigned work orders will include links

to details for the work order.

Vehicle 1002

The work order number links to work order

Travel and Stops + Work Order Report 9/9/2008 12:00:00 AM - 9/10/2008 12:00:00 AM status data from your workforce management

solution, allowing you to easily compare how the
View Breadcrumb Trail Map work order status changes match the amount of

Driver Start Location Start Time Travel Time Miles Stop Location Arrival Time Time There time Spent on-site at the location—all without
(hh:mm:ss) (hh:mm:ss) R .
HOWARD 405 Tallmadge PI 9/9/2008  0:18:07  7.48 Lincoln Avenue 9/9/2008 0:46:36 leaving Mobile Control.
Albany,NY, 12208 7:13:24 AM Albany,NY, 12203 7:31:31 AM
EDT EDT
HOWARD Lincoln Avenue 9/9/2008 0:31:09 9.48 49 Aly St 9/9/2008 0:00:00
Albany,NY, 12203 8:18:07 AM Albany,NY, 12208 8:49:16 AM
EDT EDT
Work Order # Address Est. Duration Type
01-892916 45 ALY ST 2:10:00 SR
HOWARD 49 Aly St 9/9/2008 1:29:55 0.07 47 Aly St 9/9/2008 2:05:34
Albany,NY, 12208 8:49:16 AM Albany,NY, 12208 10:19:11 AM
EDT EDT
Work Order # Address Est. Duration Type
01-0392916 45 ALY ST 2:10:00 SR
HOWARD 47 Aly St 9/9/2008 0:05:31 1.68 1051 Newbury Rd 9/9/2008 0:04:59
Albany,NY, 12208 12:24:45 PM Jackson,NY 12:30:16 PM
EDT EDT

Work Order Variance Report

Management Summary Report

Summary by Division AUG 2008

Division Awerage of TravelDuration {mins)  Average of TravelMiles Average of ldleDuration (mins)

ROCHESTER 9.6 333 B.30
PAOLI .07 5.08 397
SARASOTA 8.68 3.50 1.45
SAN DIEGD 10.40 435 an
SOLOoN 9.06 3.09 249
CLEVELAND 10.47 4.7 3.89
HARTFORD 10.65 4.19 316
KENT .07 5.15 364
ALLEGANY 10.33 4.05 253
Grand Total 1018 4.03 4.07

Compare work order status data from ESC with vehicle
on-site time from Mobile Control to quickly understand
where discrepancies exist.

www.sage-quest.com = 838.83/.7243

Easily evaluate key performance metrics like average travel
duration, miles traveled and idle duration between your different
groups of technicians.

& SageQuest






