
Permissions can be customized to allow different users in your organization to access features relevant to their needs. For 
example, Supervisors may be able to see features and areas of the product that may not apply to Dispatchers.

The flexibility and control you need to manage 
access across your business.My Account

Most businesses separate responsibilities for their mobile workforces either by geography or by the type of work the 
drivers and technicians complete. Inside your business, it may make sense for some users to access only the drivers and 
vehicles relevant to their group, while administrators require full visibility across the fleet.

You also have office workers with different functions that likely require different tools. Dispatchers may focus on the   
real-time view of your team, but may not need access to historical reporting or alerts. Fleet Managers may focus on 
vehicle management, but may not need routing tools or summary reports. Supervisors may need all tools available to 
make the right decisions for their teams.
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Mobile Control’s My Account area lets you customize details from how your vehicles are grouped to creating different access 
levels for different types of users.

Users and Roles
Customized Views Based on Your Business’s Specific Needs 

Mobile Control makes it easy to tailor your account to ensure your users get the most benefit.  The My Account section 
opens up a variety of ways to empower your team to control everything from how your vehicles are organized to what 
features each user can access.

	 Organize your fleet into meaningful groups and assign the users who need to work with them.

	 Create users and manage roles that determine what features specific users can access.

	 Personalize preferences like your time zone and starting map location.

	 Customize details like the look and feel of your map balloons to reflect the information your users need at a glance to 
make real-time decisions.




